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Business Day – counting down and pausing (stop the clock)

Business Day means - “any day (period of 24hrs beginning at midnight) that is not a Saturday or Sunday, or a bank holiday in any part of the United Kingdom”

• The 5 Business day and the 35 Business day countdowns both apply at a FPS APP claim level.

• Both countdowns commence and run concurrently.

Starting the count

• Business day counts will always commence from 00:00hrs (midnight) of the next Business Day following the reporting of the claim from the consumer to the sending 
PSP, which will always be day zero. 

The 5 Business day countdown can be paused, the 35 Business day countdown cannot.

• The Sending PSP is entitled to pause the 5 Business day countdown (stop the clock) and justify the reason as per the APP Reimbursement Rules (4.6). 

• Without a pause in the countdown the FPS APP must complete their assessment (to reimburse the victim, or not) no later than the 5 Business days (after day zero) - this 
is an absolute measure. 

• If the Sending PSP  pauses the 5 Business day countdown, then it must complete their assessment by no later than 35 Business days after day zero. This is an absolute 
measure. 

• Even when a Sending PSP pauses the 5 Business days countdown, the 35 Business day countdown continues regardless. 

If the Sending PSP pauses the 5 Business day countdown, then it restarts precisely from where it was paused. This is self-evident as the countdown is paused, so can only 
restart from where it was paused.
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FPS Reimbursement Rules – 5 Business Day (BD) countdown (illustrative example)
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• Claim is reported at 23:00hrs = day zero.

• Clock is stopped on Business day 3 @ 11:00hrs. Reason - to gather information from the Victim. 

• Clock remains stopped for 4 Business Days. 

• The Claim closed on Business day 5, with a total elapsed time of 9 Business Days.
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Reporting Requirements for Compliance Monitoring
Reporting requirement for CDRS metric 3.1 - Total volumes and values of FPS APP scam claims closed within five business days (Reporting 
Standard A)

For Reporting Standard A, when reporting data under metric 3.1 of the CDRS all Directed PSPs must report and include all FPS APP scam claims closed 
within five consecutive Business days following the day that the Consumer raised the FPS APP scam claim, whether or not the 'stop the clock’ provision 
has been used. 

Paragraph 5.1 of Specific Requirement 1 states that:
The Sending PSP must reimburse any reimbursable FPS APP scam payment to the Victim within five business days of the Victim making an FPS APP scam claim 
to the Sending PSP, unless the Sending PSP exercises the ‘stop the clock’ provision set out in paragraph 5.4 of this specific requirement. 
Requiring Directed PSPs to report data on all FPS APP scam claims closed within five consecutive business days will enable the PSR and Pay.UK to 
understand the timeliness of reimbursement to Consumers, in line with Specific Requirement 1 and the policy outcomes. 

For the avoidance of doubt, when reporting data under CDRS metric 3.2 (total volumes and values of FPS APP scam claims closed within 35 consecutive 
Business days) Directed PSPs must include all FPS APP scam claims closed within 35 consecutive Business days (i.e. including those FPS APP scam claims 
closed within five consecutive Business days and reported under CDRS metric 3.1).  

Reporting requirement for CDRS metric 3.1 - Total volumes and values of FPS APP scam claims closed within five business days (Reporting 
Standard B)

The calculation for how metric 3.1 will be reported under Reporting Standard B will be determined only if the PSR decide to bring this  data reporting 
standard into effect. 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.psr.org.uk%2Fmedia%2Fxenefhgp%2Famended-specific-requirement-1-july-2024-corrected.pdf&data=05%7C02%7CFrancesca.Morphakis%40psr.org.uk%7C0b5a05df279a43747bea08dccce1dd5d%7C551f9db3821c44578551b43423dce661%7C1%7C0%7C638610517652094181%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=6Jnis8GNJi4hOskIe2D8UIJAmEI2XKOASVKFnqtgoY0%3D&reserved=0


2 Thomas More Square
London E1W 1YN

Thank you
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