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Artefact List

Functional Area Artefact Name and Description Release date Release Channel

FPS APP Scam 
Reimbursement 
Policy Rules and 

Compliance 
Monitoring

FPS Reimbursement Rules - final post PSR policy statement. Critical information that all in scope PSPs must understand and 
comply with.

31/07/24
www.wearepay.uk/appr

Compliance Monitoring Regime - final post PSR policy statement.  Critical information outlining the compliance requirements, 
methods and actions

31/07/24 www.wearepay.uk/appr

FPS Reimbursement Rules – republication of the final rules, including a clarification on the Opportunity to Respond (OTR) 
window.

10/09/24 www.wearepay.uk/appr

FPS Rules - Business Days – an articulation of the 5 consecutive business days and the 35 business days  to clarify these 
concepts as used in the FPS Reimbursement Rules

10/09/24 www.wearepay.uk/appr

FPS Reimbursement Rules – minor following the PSR's confirmation of the reduction in the maximum reimbursement cap to 
£85,000

30/09/24 www.wearepay.uk/appr

Compliance Monitoring Regime – minor following the PSR's confirmation of the reduction in the maximum reimbursement cap 
to £85,000

30/09/24 www.wearepay.uk/appr

FPS Reimbursement Rules – added footnote on Reimbursable Amount (4.11 & 4.14) 11/12/24 www.wearepay.uk/appr

Contracting

Full RCMS Contractual Suite for PSP review and governance – incorporating - "RCMS Core Contract“ - Admission agreement 
watermarked "not for signing", Terms and Conditions, Security schedule, Procedures, Change principles, Solution Outline.  
“RCMS Core + Claims Contract” - Admission agreement watermarked "not for signing", Terms and Conditions, Security schedule, 
Procedures, Change principles, Solution Outline.

05/08/24 Via DataSite to registered PSPs only

RCMS Admission Agreements – The same content as in the Full RCMS Contractual Suite, but with the Admission Agreement 
available to sign and enabled for digital signature

05/08/24
Via DocuSign to ID&V passed 
contract signatory only

RCMS Test Agreement – covers all RCMS testing phases 28/01/25 Via DataSite to registered PSPs only

KEY Release 1 – current & 
available

Release 2 – current & 
available

Release 3 – current & 
available

Planned & upcoming

http://www.wearepay.uk/appr
http://www.wearepay.uk/appr
http://www.wearepay.uk/appr
http://www.wearepay.uk/appr
http://www.wearepay.uk/appr
http://www.wearepay.uk/appr
http://www.wearepay.uk/appr
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Artefact List 

Functional Area Artefact Name and Description Release date Release Channel

Product Outline V3 - Provides an overview of the RCMS product overall. 24/06/25 www.wearepay.uk/appr

APPR Product development prioritisation framework v.2– transparent information on how Pay.UK assesses functionality for 
inclusion in product roadmap releases.

13/12/24 via DataSite to registered PSPs only

RCMS Release 3 product backlog and prioritisation – the release 3 backlog with prioritisation assessment and scoring 13/12/24 Via DataSite to registered PSPs only

APPR Change Request Forum – a form for PSPs to request changes to the RCMS for scoring and assessment 13/12/24 Via DataSite to registered PSPs only

APPR Pricing Methodology – how Pay.UK, as a not-for-profit Recognised Payments Systems Operator will recover the cost of 
the RCMS system technology, the Pay.UK operational team supporting PSPs use of the system, Compliance Monitoring costs, 
and ongoing convening of industry to collaborative manage the fulfilment of PSR policy outcomes.  Indicative pricing only.

19/07/24 www.wearepay.uk/appr

RCMS Rate Card – 2025 pricing of the RCMS cost recovery method will be published alongside our annual pricing publication for 
all products.  Rate Card effective date 1 January 2025.

06/12/2024 www.wearepay.uk/appr

Draft future direct billing methodology – progress on the work to develop a billing methodology that recovers costs of the 
implementation of Pay.UK’s enablement of the APP Reimbursement Policy (SD19 and SD20), from all SD20 Directed PSPs.

12/12/2024 www.wearepay.uk/appr

APPR Best Practice Guide v1 – Assists all SD20 Directed PSPs to understand how to process claims in accordance with the APP 
Scam Reimbursement Policy. It gives comprehensive, clear, and concise guidance for the effective processing of APP scam 
claims to reduce friction between PSPs and to ensure fair and timely outcomes for the Consumers (Victims). 

14/08/24 Via DataSite to registered PSPs only

APPR Best Practice Guide v2 –V2 contains updates and new sections added to v1 and will be available prior to go live 30/09/24 Via DataSite to registered PSPs only

APPR Best Practice Guide v3 –V3 will contain updates arising from new information and learnings. 28/02/25 Via DataSite to registered PSPs only

APPR Best Practice Guide v4 –V4 will contain updates arising from new information, policy clarifications and learnings. 24/06/25 Via DataSite to registered PSPs only

KEY Release 1 – current & 
available

Release 2 – current & 
available

Release 3 – current & 
available

Planned & upcoming

http://www.wearepay.uk/appr
http://www.wearepay.uk/appr
http://www.wearepay.uk/appr
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Artefact List 

Functional Area Artefact Name and Description Release date Release Channel

RCMS Product and 
Related APP 

Reimbursement 
Policy information

(continued)

Offline PSP to PSP Claims Management Template V3.0 – a template that PSPs can use to support a compliant claim process 
when managing a claim with a counterparty not on the same claims management system as them

13/09/24 Via DataSite to registered PSPs only

Consumer communications templates – For PSPs to use when communicating with consumers about their APP Scam claim. 02/10/24 Via DataSite to registered PSPs only

Compliance Standard A User Manual (High Level) v2.1 – PSR have provided further clarification on one of the compliance 
metrics

12/02/25 Via DataSite to registered PSPs only

APP Playbook - Receiving PSP not found v2.0. Provides guidance on actions to take if PSP is not found in the directory with 
minor updates from previous edition. Supersedes previous version

11/12/24 Via DataSite to registered PSPs only

APP Playbook – Receiving PSP not paying the Reimbursable Contribution Amount (RCA) v1.0. Provides guidance on actions 
to take when the receiving PSP is overdue in paying the RCA

03/10/24 Via DataSite to registered PSPs only

PSR policy clarifications: a library of APP Scam Reimbursement Policy clarifications published by the PSR
11/03/25 and 

ongoing
Via DataSite to registered PSPs 

Functional Area Artefact Name and Description Release date Release Channel

APPR Group 
Engagement 

materials

(continued)

RCMS UI Community folder – presentation materials from the weekly transition planning meeting that all PSPs intending to 
transition to the single system using RCMS Core + Claims UI are able to attend

02/12/24 Via DataSite to registered PSPs only

RCMS API Community folder – presentation materials from the weekly transition planning meeting that all PSPs intending to 
transition to the single system using RCMS Core + Claims API are able to attend

02/12/24 Via DataSite to registered PSPs only

APP Reimbursement Spotlight Series folder – presentation materials from our ad hoc thematic webinars sharing timely and 
topical clarifications and information with SD20 in scope PSPs

02/12/24
Via DataSite to registered PSPs only

KEY Release 1 – current & 
available

Release 2 – current & 
available

Release 3 – current & 
available

Planned & upcoming
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Artefact List 

Functional Area Artefact Name and Description
Release 

date
Release Channel

RCMS Data Protection Analysis for Controllers 1.0 – provides information regarding data types, terms, flows, locations etc, to enable 
PSPs to complete their internal DPIA’s. 

15/08/24 Via DataSite to registered PSPs only

Business Continuity Plan Summary and TPRM Overview v1.0 – articulates the resilience of the platform, and contingency arrangements 
for outage, as well as an overview of our procurement and risk management policies and controls regarding third party supplie rs. This 
information will assist PSPs with their own supply chain due diligence

10/09/24 Via DataSite to registered PSPs only

Business Continuity Plan Summary and TPRM Overview v1.1 – an updated version of the above 27/02/25 Via DataSite to registered PSPs only

RCMS UI web login URL – released to PSPs using both RCMS Core and RCMS Core + Claims to initiate pre-go live whitelisting of the URL to 
ensure no internal blockers to access

08/09/24 Via DataSite to registered PSPs only

RCMS – a quick start guide– a guide to getting set up and started on the RCMS 03/10/24 Via DataSite to registered PSPs only

RCMS User Access Guide v1.0 - A guide to access the Pay.UK Directory, and RCMS live environment for PSP use. 24/06/2025 Via DataSite to registered PSPs only

Fraud Services Implementation, Run and Early Life Support Framework v1.2 – Starting to use RCMS – early life, supporting forums for 
industry, Directory process scenarios, steps to take in the unlikely event of system outage

18/09/24 Via DataSite to registered PSPs only

FPS Reimbursement Directory Access Guidance 1.4. provides clarifications on the above 16/09/24 Via DataSite to registered PSPs only

FPS Reimbursement directory access guidance (PSP) Version 1.5: Updated to reflect Release 3 enhancements and new content 24/06/2025 Via DataSite to registered PSPs only

RCMS Operational Guidance v1.2 – Training collateral, providing an end-to-end walkthrough of the claims journey. 10/08/24 Via DataSite to registered PSPs only

RCMS Operational Guidance v1.3  - Updated to reflect the Release 2 enhancements and new content 13/12/24 Via DataSite to registered PSPs only

RCMS Operational Guidance v1.4 - Updated to reflect Release 3 enhancements and new content 24/06/25 Via DataSite to registered PSPs only

API Onboarding User Journey Guide  - A high level summary of the API operational onboarding journey and key points for awareness.   13/12/24 Via DataSite to registered PSPs only

Reporting Standard A - High-Level  User Manual  - A step-by-step guide to completing your compliance reporting; Reporting Standard A 28/11/24 Via DataSite to registered PSPs only

A detailed visual guide to support the Reporting Standard A User Manual v1.0 – screenshot-based guidance on how to submit 
Reporting Standard A data

28/11/14 Via DataSite to registered PSPs only

KEY Release 1 – current & 
available

Release 2 – current & 
available

Release 3 – current & 
available

Planned & upcoming
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Artefact List 

Functional Area Artefact Name and Description Release date Release Channel

RCMS User 
information and 

guidance

(continued)

Demonstration of functionality – Reporting Standard A 28/06/24 Recording available on DataSite

Demonstration of functionality - Directory UI , RCMS Core + Claims Management UI 10/09/24 Recording available on DataSite

Demonstration of functionality - Directory set up 15/09/24 Recording available on DataSite

RCSMS Demo Video - Directory search and claims functionality for Operational Users. Provides a walkthrough of 
the functionality

12/09/24 Recording available on DataSite

RCMS Demo Video - FPS Reimbursement Directory - sort code set up. Provides a walkthrough of the functionality 12/09/24 Recording available on DataSite

RCMS Demo – Release 2 functionality. 04/12/24
Via RCMS Community meetings, then 
hosted on DataSite

RCMS Demo – Release 3 functionality. 24/06/2025
Via RCMS Community meetings, then 
hosted on DataSite

KEY Release 1 – current & 
available

Release 2 – current & 
available

Release 3 – current & 
available

Planned & upcoming
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Artefact List 
Functional Area Artefact Name and Description

Date of 
release 
to PSP's

Release Channel

RCMS 
Solution Design

(Architecture/ 
API)

RCMS UI web login URL – released to PSPs using both RCMS Core and RCMS Core + Claims to initiate pre-go live whitelisting of the url to ensure 
no internal blockers to access

08/09/24 Via DataSite to registered PSPs only

RCMS Message Implementation Guide v.1 – Developer-level guidance on how to invoke the RCMS API. 12/08/24 Via DataSite to registered PSPs only

RCMS Core+Claims API specifications v1- to enable PSPs to design their build 23/08/24 Via DataSite to registered PSPs only

Final Solution Architecture Summary v1– allows PSPs to internally sign off their API solution design and commence build 23/08/24 Via DataSite to registered PSPs only

Enumeration Code Lists v1.1 – static list of reference data to inform API request content. 30/08/24 Via DataSite to registered PSPs only

RCMS Core+Claims API specifications v1.1- to enable PSPs to build their APIs. This is the final claims processing workflows API. 30/08/24 Via DataSite to registered PSPs only

RCMS Message Implementation Guide v1.1– Developer-level guidance on how to invoke the RCMS API, with any updates from v1. 30/08/24 Via DataSite to registered PSPs only

RCMS Core+Claims API specifications v1.2- update (if any) to the v1.1 API specifications to include Release 2 enhancements – features that are 
additional to the claims processing workflows.

08/11/24 Via DataSite to registered PSPs only

RCMS Message Implementation Guide v1.2– Developer-level guidance on how to invoke the RCMS API, with updates v1.1 08/11/24 Via DataSite to registered PSPs only

RCMS Core+Claims API specifications v1.3- minor updates to the v1.2 API specifications 30/12/24 Via DataSite to registered PSPs only

RCMS Message Implementation Guide v1.4 – Developer-level guidance on how to invoke the RCMS API, updates from v1.3 25/02/25 Via DataSite to registered PSPs only

RCMS Message Implementation Guide v1.4.1 – Minor documentation update only 24/06/25 Via DataSite to registered PSPs only

RCMS API specifications v1.4.1 - Minor documentation update only, not a functional change to the specification that impacts PSP 
development. But please note, testing is ongoing and until testing is complete, there is the possibility of a change to the A PI specification. We 
will confirm any specification changes at the earliest opportunity. 

24/06/25 Via DataSite to registered PSPs only

RCMS API Industry Test Approach v1.1 – the approach, criteria, activities and high-level plan for the API industry testing 30/12/24 Via DataSite to registered PSPs only

RCMS API Industry Test Approach v2.0 – the approach, criteria, activities and high-level plan for the API industry testing 03/02/25 Via DataSite to registered PSPs only

RCMS Familiarisation Approach v1.0 – the approach, criteria, activities and high-level plan for the familiarisation environment onboarding 03/02/25 Via DataSite to registered PSPs only

RCMS Familiarisation Approach v2.0 – the approach, criteria, activities and high-level plan for the familiarisation environment onboarding 16/05/25 Via DataSite to registered PSPs only

RCMS Familiarisation Access User Guide v1.0 - A guide to access the Pay.UK Directory, and RCMS familiarisation environment for training 
purposes.

24/06/25 Via DataSite to registered PSPs only

RCMS Security Schedule v2.0 - Provides the baseline security requirement that all Relevant PSPs must adhere to when using the 
RCMS. Updated to reflect change to the segregation of duties clause to allow for one-to-many RCMS users.

09/07/25 Via DataSite to registered PSPs only

KEY Release 1 – current & 
available

Release 2 – current & 
available

Release 3 – current & 
available

Planned & upcoming
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